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Word of the FIC president
ment increase compared to 
2013 (291.3%). Investments 
in Croatia in 2014 amounted to 
2.876 billion Euros, which is the 
highest annual amount since 
the beginning of the economic 
crisis. In the first nine months 
of 2014 Serbia registered 1.153 
billion Euros of foreign invest-
ment, which is 49.9% increase 
compared to 2013. There is a 
message here which we must 
not ignore – the neighbour-
ing counties which also strug-
gle with similar problems still 
managed to attract more in-
vestments, significantly more 
than BiH. Interesting data were 
produced by report on the “Af-
tercare” program for foreign in-
vestors, implemented by FIPA 
in cooperation with IFC, where 
the business environment is de-
scribed as follows:
“Based on a limited sample, 
70, 8% of companies evalu-
ated business environment 
of BiH as good, while 25% of 
companies evaluated busi-
ness environment as bad. Two 
companies or 4, 2% evaluated 
business environment as very 
bad, while, unfortunately, not 
a single company evaluated 
business environment of BiH 
as very good.” As it has been 
repeatedly noted, proven, and 
written about, the basic prob-
lems are inadequate adminis-
tration, division of the country 
on administrative and territo-
rial units, and thus the lack of 
a single economic market in the 
entire territory of BiH. 
The biggest insecurity for inves-
tors and the problem number 
one is a different interpretation 
and different implementation 
of regulations, depending on a 
case to case, institution to insti-
tution. For that reason, obtain-
ing permits from the competent 
authorities is perceived as mis-
sion impossible and investors 
end up wasting both time and 
money. The establishment of 
a single coordinating mecha-
nism on the BiH territory and 
within the institutions, but in 
the market, and connecting BiH 
economy with the regional, not 

to mention EU trends, is the 
priority of new governments. 
We are being provided with an 
opportunity and it is our hope 
that we will take advantage of 
it. The Foreign Investors Coun-
cil BiH remains committed to 
partnership with governments. 
We believe that our investors, 
which have invested in BiH, are 
the best investment promot-
ers, they are the true business 
ambassadors and it has been 
shown that one satisfied inves-
tor, attracts three new ones.
We are currently preparing a 
new “White Book” for the pe-
riod 2014/15. I would like to 
remind you that the White Book 
is FIC’s most important written 
product which contains recom-
mendations made directly by 
the companies, recommenda-
tions which, technically, are 
easily implemented in practice 
and which would greatly im-
prove the business environ-
ment. Our recommendations 
have become integrated in 
Brussels documents as a part 
of an EU Agreement for Growth 
and Employment, with the aim 
of creating a platform for at-
tracting foreign investors. In 
this bulletin you can read more 
about what we have been doing 
for the last 6 months and about 
the future projects of the FIC. 
Mutual cooperation and coor-
dination, unhampered access 
to markets, and European per-
spective still remain the focus of 
our activities. 

Sincerely,
BRANIMIR MUIDZA
President of FIC BiH

Dear colleagues, partners, la-
dies, and gentlemen, 

I present to you a fifth number 
of the FIC News of the Foreign 
Investors Council Bosnia and 
Herzegovina for the period be-
tween January and May 2015. 
As before, we wish to inform 
you about the events behind 
us, but also about specific top-
ics, relevant to foreign invest-
ments. A retrospective review 
indicated that a previous year 
was marked by a positive at-
mosphere. Moreover, numer-
ous analysis and long delay of 
government formation, once 
again had shaken the political 
scene of BiH which is the first 
precondition for foreign invest-
ments. The year began calmly, 
one could even say stagnat-
ing, pending the progress of 
certain matters in a direction 
of economic reforms. The new 
governments which formally 
started their mandates at the 
beginning of the spring enthu-
siastically addressed the pub-
lic announcing big investment 
plans. All this was followed by a 
very important initiative, i.e. a 
milestone for EU developments 
in BiH - a German-British initia-
tive, which resulted in bringing 
into force Stabilisation and As-
sociation Agreement (SAA). 
BiH party leaders unanimously 
adopted this initiative and as-
sumed a unified attitude about 
BiH being prepared to imple-
ment both political and eco-
nomic reforms, all with the aim 
of improving business environ-
ments, but also everyday lives 
of BiH citizens. When it comes 
to economic indicators in BiH, 
in the middle of May 2015 the 
public was pleasantly surprised 
by Central bank which pub-
lished an official data about to-
tal foreign investments in 2014 
amounting to 819 million BAM. 
According to preliminary data 
for 2014, in regional terms, the 
highest amount of investments 
was registered in Croatia, which 
recorded the largest invest-

BRAnIMIR MUIDZA, President of FIC 
BiH

inTroDucTion
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Cooperation Council (CC) last meeting in 2014 
gave an overview of the largest 
BiH trading partners in 2013. 
when it comes to the import, 
BiH had the largest trade with 
Croatian, Germany, Russia, 
Serbia and Italy. In 2013, BiH 
mostly exported to Germany, 
Croatia, Italy, Serbia and Aus-
tria.

After his presentation CC 
members, representatives of 
international associations/or-
ganisations and foreign em-
bassies in BiH had a very con-
structive discussion on issues 
related to development of eco-
nomic diplomacy in BiH and its 
current capacities.n

fic news

On December 11th 2014 in 
Sarajevo, FIC BiH organized 
the last meeting of the Coop-
eration Council (CC) in 2014. 
The theme of this meeting was 
economic diplomacy of Bosnia 
and Herzegovina. The guest 
speaker at the meeting was 
Mr. neven Kulenovic, Head of 
Department for economic Di-
plomacy in the Ministry of For-
eign Affairs of BiH. 

In a short presentation, Mr. 
Kulenovic informed the partici-
pants of the meeting about the 
scope of work of the Depart-
ment for economic Diplomacy 
and its main activities. He also 

Law on Amendments to the Law on the Policy  
of FDI in BiH put into effect 
The Law on Amendments to 
the Law on the Policy of FDI in 
Bosnia and Herzegovina has 
been published on March 16th 
2015 in the Official Gazette of 
BiH 22/15. Representatives of 
the Foreign Investors Council 
BiH were consulted about the 
amendments to this law. 

The amendments provide 
that “a foreign investor is well 
within the right to invest and 
then reinvest profits of such 
investments into any sector of 
Bosnia and Herzegovina econ-
omy, in the same form and 
under the same conditions de-
fined for the residents of Bos-
nia and Herzegovina and ap-
plicable laws and regulations 
of BiH, the entities, and Brcko 
District”.

Foreign direct investments will 
be exempted from paying cus-
toms duties, unless otherwise 
determined by the provisions 

of the Law on Customs Policy.  
Recommendations from the 
FIC “white book” which pro-
vide for lifting of certain re-

strictions on foreign invest-
ment in the media were 
incorporated in new Law.n
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Working meeting: “Legislation on Liquid Petroleum Fuels  
in BiH and its compliance with the EU regulations“ 

ing with business community 
in order to ensure stable laws 
and satisfied investors. 

The aim of this workshop was 
to open a dialogue between 
the institutions operating in 
this area, suppliers and other 
energy subjects, but also to 
discuss problems and dilem-
mas in practical implementa-
tion of laws and regulations, 
which included the following:

 � Compliance of the regula-
tions on liquid petroleum 
fuels within BiH with eU 

legislation;
 � Harmonization of quality, 
volume of sampling, and 
monitoring conduct costs 
of the liquid fuels and LPG 
quality; 
 � Quality standards of liquid 
fuels;
 � Labelling of petroleum fu-
els in pump machines and 
traffic of the petroleum fu-
els additives.

The guests agreed on continu-
ation of such activities includ-
ing RS and BiH level.n

fic news

The meeting was organized by 
FIC BiH with strong support of 
the eU Delegation in BiH aim-
ing to better regulations in fuel 
and liquid fuels sector. Since 
our country is on SAA path we 
would like to emphasize the 
importance of reforming spe-
cific sectors. 

The implementation of these 
laws was discussed by repre-
sentatives of ministries deal-
ing with this matter, as well 
as representatives of inspec-
torates and companies. This 
is a good way of communicat-

The FIC and representatives of other business associations  
in BiH met with ITA to discuss problem of adopting the new  
rule on simplified export procedure 
The conclusion of the meeting 
was that the ITA and business 
associations in BiH will work 
together on solving this issue. 
In the future, they will con-
sider a possibility that a com-
pany (exporter) may incorpo-
rate only those types of goods 
that are produced in BiH and 
exported from BiH  and that 
its appearance and the way of 
packaging is clearly identifi-
able in the simplified customs 
procedures at border cross-
ing.

ITA announced that in this 
respect they expect concrete 
proposals on Cn codes only 
for goods produced in BiH and 
exported from BiH. 

This way, the ITA will further 
meet and support export-ori-
ented domestic production ac-
cording to the applicable legal 
procedures.

According to them, the valid-
ity of the authorization issued 
later will be extended for the 
time required for granting new 
consents for simplified cus-

toms procedures per invoice. 
Instruction on simplified cus-
toms procedures by invoice 
entered into force earlier this 
year.n
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in Banja Luka, on wednesday, 
April 1st 2015, with the aim of 
starting a dialogue on the prob-
lems faced by businesses in the 
ICT (Information Communica-
tion Technology) field and the 
protection of intellectual prop-
erty rights. The event, which 
was divided into three thematic 
sections, provided an overview 
of a collection and taxation of 
services for protection of intel-
lectual property, tax treatment 
of digital contents and telecom-
munications services. In addi-
tion to the representatives of 
the companies - members of 
AmCham BiH and the FIC BiH, 
the problems were also dis-
cussed by representatives of 

The FIC BiH and Sida USAID GOLD project met with  
Banja Luka City representatives to discuss the  
issuance of construction permits in Banja Luka  

Open forum on the topic “The system of collection and taxation of 
services for protection of intellectual property, digital contents 
and telecommunication services in Bosnia and Herzegovina”
Organized by the American 
Chamber of Commerce and 
Foreign Investors Council BiH, 
an open forum covering the 
theme  “The system of collec-
tion and taxation of services for 
protection of intellectual prop-
erty, digital contents, and tele-
communication services in Bos-
nia and Herzegovina” was held 

FIC representatives, company 
members and the representa-
tives of the city of Banja Luka 
discussed problems faced by 
investors while applying for 
permits. even though the city 
of Banja Luka improved per-
mitting system there are still 
issues related to implemen-
tation and coordination of 
administration. Aware of the 
fact that investors require ef-
ficient, quick, and transpar-
ent services, it was agreed 
to deepen the cooperation in 
order to foster investments.  
USIAD representative Thomas 
Rojas, Chief of economic sec-
tion stated that the USAID 
programs will continue to fol-
low white Book recommenda-
tions and FIC activities.n

the ITA BiH, inspection bodies, 
and tax authorities.

“ITA works on amending the 
Law on Added Value Tax and 
harmonizing it with the EU rec-
ommendations. The first draft 
has been completed and we use 
this opportunity to invite busi-
ness associations representing 

fic news
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increased economic develop-
ment of Bosnia and Herzegovi-
na, while directly promoting the 
development of other economic 
sectors. 

“I am pleased that this confer-
ence presents an opportunity to 
bring out open questions, but 
also to create a concrete dia-
logue in order to make impor-
tant changes from which we all 
would benefit. We must jointly 
work on raising awareness 
about the use and distribution 
of licensed software, taxation of 
digital contents, and prevention 
of illegal use of IT products”, 
said Djordje Misic, executive 
director of marketing and sales 
in M:tel. The conclusions of the 
open forum were that is it es-
sential to identify areas where 
the business practice could sup-
port the officials in tax admin-

istration, inspection authorities, 
and Institute for protection of 
intellectual property rights. It 
is important to position the 
ICT sector as strategically im-
portant, within governments’ 
strategies and plans, and stress 
the importance of this sector 
for future development as well 
as for the possibility of obtain-
ing funds for stimulation and 
improvements. The event was 
supported by the member of 
both AmCham BiH and FIC BiH, 
M:tel Company.n

the voice of investors to become 
involved in the further work on 
amending this legislation. We 
want to form partnership with 
you” – said Dejan Radic, head 
of the group for monitoring ma-
jor taxpayers in ITA BiH. 

The need for holding an open 
forum on this specific theme 
arose from the fact that current 
and future foreign investors find 
the ICT sector in BiH to be the 
most interesting and consider 
its potential can contribute to 

Joint activities to create better environment for foreign investors 
At the meeting with the Prime 
Minister of Tuzla Canton, Mr. 
Bahrija Umihanic, representa-
tives of the Foreign Investors 
Council BiH, the USAID, and 
the City of Tuzla discussed 
prospects and potentials for 
securing further development 
and protecting existing for-
eign investment, as well as 
problems and difficulties faced 
by foreign investors in Bosnia 
and Herzegovina.
The FIC held similar meet-
ings in other cantons. Com-
mon problems faced by in-
vestors while doing business 
are administrative barriers, 
obtaining necessary permits, 
political and legal uncertain-
ty, division of competencies 
between different levels of 
government and the tax laws 
which narrow the scope for 
business development.
“We are pleased to hear that 
this government has created 
a development strategy, a 
register of administrative pro-

cedures, a guide for foreign 
investors, and considered the 
recommendations from the 
White Book 2012-2013. The 
recommendations can still be 
taken as a guide in the reform 
process for the government 
to come.” said executive Di-
rector of Foreign Investors 
Council, Ms. Bojana Skrobic 
Omerovic.
Representatives of foreign in-
vestors, Xella BiH and Sisecam 
Soda, used this opportunity to 
praise the work, commitment, 
and support the Government 
of Tuzla Canton provides to 
foreign investors, but also to 
present some major problems 
which concern them.
“Given that most of these 
problems and concerns must 
be addressed at the federal 
and state levels of govern-
ment, we are confident that 
the Government of Tuzla Can-
ton, in communication with 
other levels of government, 
will do their best to get certain 

matters to change” said Direc-
tor of Xella BiH emir Kadric.
In the previous period the 
Government of the Tuzla Can-
ton and the city of Tuzla have 
made a significant shift in 
their work and showed great 
dedication to businessmen 
and investors.
“We have appointed a per-
son responsible for providing 
support and assistance to in-
vestors; we will record and, 
as soon as possible, solve all 
the problems. During our re-
cent visit to investors we have 
seen that there is a lot of leg-
islation that should be amend-
ed at the federal level in order 
to provide our investors with 
better working conditions”, 
said Vedran Lakic, head of the 
department for development, 
entrepreneurship and social 
activities in the City of Tuzla.
In Tuzla Canton there are still 
visible consequences of bad 
privatization and constant 
protests of workers which sig-

fic news
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Regional Conference: “Combating shadow economy:  
a necessity for investments in Southeast Europe” 

which bring improvements, to 
a certain extent. However, we 
are still far from the standards 
of efficient economy so I would 
be pleased to see this confer-
ence serving as a model for 
what has to be developed in 
Bosnia and Herzegovina, with-
out delay – a national plan for 
combating shadow economy. 
The Government, which I chair, 
will be committed to combating 
shadow economy and I use the 
opportunity to stress that we 
will have zero tolerance for any 
form of shadow economy. We 
hope to have support of busi-
ness sector, public and interna-
tional institutions and I invite 
you to support the Ministry of 
Finance and Treasury of BiH in 
its endeavours to develop the 
plan to better govern this issue 
in Bosnia and Herzegovina“, 
emphasised the Chairman in 
his opening speech. 

The shadow economy is recog-
nised as one of the biggest chal-
lenges for economic growth in 
Southeast europe. The annual 
loss suffered by gross domestic 
product, in average, exceeds 
30%, in all countries in the re-
gion, according to estimates of 
experts.

„It is important to have with us 
business people and represent-
atives of business sector today, 
because they are the ones af-
fected the most by the prob-
lems. Shadow economy may 
pose a serious obstacle to re-
gional development if not time-
ly suppressed. Today’s confer-

ence is the first in the series 
of events organised to launch 
the cooperation between the 
authorities and business sector 
representatives, which aims to 
identify the common solutions. 
Until the end of the day, we will 
agree on a common position on 
how to move matters forward.  
I believe that, by doing so, we 
will fulfil the purpose of this 
meeting, and this common po-
sition will provide a foundation 
for our joint efforts”, said Sec-
retary General of the Regional 
Cooperation Council, Goran 
Svilanovic.

The conference aims to create 
a platform for cooperation on 
suppressing shadow economy 
and establishing a mechanism 
in the form of regular annual 
meetings between all key ac-
tors. The conference will pro-
vide an opportunity to agree on 
the agenda for combating shad-
ow economy - one of the major 
obstacles for development of 
business sector and better cli-
mate for foreign investments in 
Southeast europe.

„To fight the shadow econo-
my is, essentially, to fight for 

The representatives of the busi-
ness community and the public 
sector institutions - ministers of 
finance, trade, economy, and 
directors of taxation and cus-
toms administrations from 7 
regional economies, gathered 
on April 28th in Sarajevo at the 
first regional conference titled 
Combating shadow economy: 
a necessity for investments in 
Southeast europe.

The conference was organised 
by the Regional Cooperation 
Council (RCC) and Foreign In-
vestors Council BiH (FIC BiH) 
under the patronage of the 
Council of Ministers of Bosnia 
and Herzegovina. The key is-
sues and topics addressed at 
the conference were the long-
term effects on the economy 
and options for market control 
and protection through effi-
cient and fair tax and customs 
policies, as well as labour and 
market policies. The confer-
ence was opened by the Chair-
man of the Council of Ministers 
of BiH, Mr. Denis Zvizdic.

„Each country has its own pro-
grammes and policies aimed at 
suppressing shadow economy, 

fic news

nificantly prevent the entry of 
foreign investment.

“I sincerely hope that these 
aggravating factors will soon 
be eliminated and situation 
become more favourable” 
said the Prime Minister Umi-
hanic. He concluded that the 

Government of Tuzla Canton 
will invest efforts to amend 
cantonal legislation. 

“We have also sent a large 
number of initiatives and pro-
posals for amendments to the 
regulations at the federal lev-
el. 

A number of obstacles have 
been removed and those that 
are still current will be identi-
fied and presented at the fol-
low up sessions of the Gov-
ernment which I hope will 
continue working on their 
elimination.”n
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FIC BiH and the  
USAID - EIA Project 
initial meeting 
The FIC BiH hosted a meeting 
on the newly launched USAID 
project for energy Investment 
Activity - eIA Project. Repre-
sentatives of these two organ-
isations shared information 
about activities and agreed on 
future cooperation. First two 
components of this project 
are completely in line with FIC 
BiH activities aiming to foster 
business development as well 
as to remove administrative 
barriers for investing. energy 
as a potential is closely con-
nected to other administrative 
procedures such as issuing 

As a continuation of the dia-
logue on the reform of the 
tax system, within the pro-
gram “Promotion of political 
responsibility”, on March 12th 
2015, in Sarajevo, Centre for 
Policy and Governance (CPU) 
organized a round table titled 
“Let’s talk about economy,” 
with special emphasis on the 
creating tax policy in the func-

Agendas of the Regional Co-
operation Council (RCC) and 
Foreign Investors Council BiH 
(FICBiH), which are supported 
by the documents South east 
europe 2020 Strategy of RCC 
and the white Book of FIC, re-
iterate the need for cooperation 
between the government insti-
tutions and business commu-
nity to create sound business 
environment and to protect all 
actors in business processes – 
employers and employees, and 
consequently, to protect the 
state as the foundation of so-
cial and economic security.  

„We call for all governments to 
combat the shadow economy. 
I would emphasize the need 
for strengthening coordination 

between the countries repre-
sented at this conference.  It is 
obvious that all institutions and 
agencies represented here face 
similar challenges and I believe 
that regional states may easily 
find solutions to address the is-
sue of shadow economy“, said 
Goran Pekez, Corporate Affairs 
Director for Adriatic region, Ja-
pan Tobacco International.

The participants of the confer-
ence were ministers of finance, 
trade, or economic relations, 
and directors of taxation and 
customs administrations from 
seven regional economies: Al-
bania, Bosnia and Herzegovina, 
Croatia, Kosovo, Montenegro, 
Serbia and the Former Yugo-
slav Republic of Macedonia.n

the economy. All companies, 
whether small, medium or 
large, suffer its detrimental ef-
fects. This is a global problem 
and we are gathered at this 
conference to exchange our 
experiences.  We want sanc-
tions for those who do not 
comply with the law, and we 
want to remove administrative 
barriers for investments. When 
investors find out that obtain-
ing a permit requires 180 days, 
they simply turn around and 
leave. Implementation of the 
recommendations we offered 
would also narrow down the 
opportunities for corruption“, 
said Branimir Muidza, President 
of the Foreign Investors Coun-
cil BiH, in his opening speech.

Round table “Let’s talk about economy”

fic news

tion of economic growth and 
employment.

In the introductory part Cen-
tre for Policy and Manage-
ment presented the research 
“Tax policy in the function of 
economic growth and employ-
ment”, while Ms. Mersiha Kur-
spahic, secretary of the FBiH 

Association of employers’ and 
Branimir Muidza, president of 
the Foreign Investors Council 
talked about the key points in 
the tax reforms from the per-
spective of employers. A rep-
resentative of the Federal Tax 
Administration presented the 
perspective of this institution 
regarding the necessary tax 
reforms.n
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Considering importance of 
foreign investments for eco-
nomic development of the 
country, decrease of unem-
ployment and foreign trade 
deficit, introduction of new 
technologies and managerial 
skills and, improving the com-
petitiveness of the BiH econ-
omy, the FIPA Agency has 
recognised the importance of 
organizing such event in or-
der to promote the companies 
which made the most impor-
tant investments in Bosnia 
and Herzegovina last year.
This year awards were given 
in four categories: the most 
important “Greenfield” in-
vestment, the most impor-
tant privatisation/acquisition 
investment, the most impor-
tant investment resulting in 
opening the biggest number 
of working places, and the 

Cooperation Council (CC) gathering in 2015
In 2015, the Cooperation 
Council which operates under 
the umbrella of the Foreign 
Investors Council first gath-
ered on May 19th 2015 in the 
restaurant “4 rooms of Mrs. 
Safija” in Sarajevo. The theme 
of the meeting was: “Creating 
new work positions by stimu-

lating small and medium en-
terprises and the Growth and 
employment Agreement.”
The members of the CC con-
cluded that BiH needs more in-
centives for the development of 
small and medium enterprises, 
more investments, and edu-

cation for employees. Growth 
agreement will offer a new ap-
proach to economic reforms 
aimed at creating more work-
ing positions and a better busi-
ness environment. Members 
also concluded that regional 
cooperation is of utmost im-
portance for this endeavour.n

The most important foreign investors  
in BiH in 2014 - Selection Event

fic news

different permits, overlapping 
of authorities, and other simi-

lar processes. Only together 
we can speed up the reforms 

aimed at improving business 
environment..n

most important joint venture 
investment.
The company Comsar energy 
Group Banja Luka/Comsar en-
ergy Group Limited, Cyprus 
was the most important inves-
tor in the “Greenfield” catego-
ry. The company GS – Tvor-
nica masina Travnik / Global 
sourcing GmbH, Germany was 
chosen as the most successful 
investor in the Acquisition/Pri-
vatisation category. In the cat-
egory of “Opening the biggest 
number of working places” the 
award went to Swisslion d.o.o. 
Trebinje, while the award for 
the most important joint ven-
ture was awarded to Zink-
teknik Bosnia doo.The event 
gathered large number of rep-
resentatives from institutions, 
international organizations, 
embassies, business commu-
nity and media in BiH.n

Roundtable “Coordi-
nation of activities 
in the process of  
attracting foreign 
direct investments”
On Monday, June 1st 2015, the 
Foreign Investment Promotion 
Agency of BiH (FIPA) organized 
a roundtable titled “Coordina-
tion of activities in the process 
of attracting foreign direct in-
vestments” with the aim of 
having competent institutions 
discuss the improvement of 
joint cooperation and activities 
related to attracting foreign in-
vestments in BiH. Speakers at 
the meeting were representa-
tives of the FIPA, the Ministry 
of Foreign Affairs, and Foreign 
Trade Chamber of Commerce, 
as well as representatives of 
municipalities and IFC, and 
the world Bank. They under-
lined that in addition to pri-
vate contacts, it is necessary 
to have an organized institu-
tional approach to these tasks 
and plan the administration in 
a way in which it will be in ser-
vice of economy. Attendees of 
the meeting estimate that this 
roundtable will certainly con-
tribute to having a better coor-
dination between institutions at 
all levels of authority intending 
to realize most important for-
eign investments.n
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At the corporate meeting of the German Chamber of Commerce in 
BiH (AHK) and the Foreign Investors Council in BiH (FIC) the neces-
sity of implementing economic reforms was emphasized

Member of the FIC Board of 
Directors and the head of the 
eBRD office, Ian Brown, said 
that this event is another in 
a series of efforts to position 
BiH as a country in which for-
eign investment is welcome 
and that all activities of For-
eign Investors Council are 
aimed at improving business 
climate in BiH.

“We, the representatives of 
foreign companies present in 
BiH who have given our trust 
to this country, are eager to 
see improvement in this direc-
tion. Path to EU is extremely 
important in terms of all leg-

islation and decision mak-
ing processes would become 
more efficient and transpar-
ent – which would lead to 
stable politics and strong eco-
nomic growth. With partners 
such as AHK and other rel-
evant and transparent asso-
ciations, we believe we can be 
good allies to the authorities 
in Bosnia and Herzegovina in 

implementing the reforms”, 
said Brown in his speech. 

The director of the German 
Chamber of Commerce in BiH, 
Gunther neubert, presented 
the most important results 
of the research conducted by 
AHK BiH annually among its 
members. 

“Although the general eco-
nomic situation in the country 
was described as bad by al-

most all respondents, most of 
them are satisfied with their 
own business situation - the 
majority of the respondents 
plan to invest and create more 
jobs”, said neubert, adding 
that the study showed that 
the exports are of great im-
portance for the companies, 
with 88% of all respondents 
considering the German mar-
ket important or extremely 
important. 

neubert also referred to the 
Balkans-sourcing conference 
in Munich, which recently 
gathered 23 industrial buyers 
from Germany and 96 suppli-
ers from the Balkans. 

He said that the Balkan-ven-
dor market became more im-
portant for German customers 
in recent years given the price 
advantages and technical lev-
els of suppliers.n

At the summer corporate 
meeting which was organ-
ised by German Chamber of 
Commerce in BiH (AHK) and 
the Foreign Investors Council 
in BiH on June 12th 2015 in 
Sarajevo, at the restaurant 
“4 rooms of Mrs. Safija”, fail-
ure to implement the reforms 
the political actors of Bosnia 
and Herzegovina previously 
committed to as a part of the 
German-British initiative was 
discussed. 

In the presence of numer-
ous high-ranking guests from 
economic, diplomatic, political 
and public life, Ambassador 
of Germany to BiH, Christian 
Hellbach, stressed: “The po-
litical actors of the country 
should be aware that the EU 
has made this initiative as a 
step towards this country and 
that there is no alternative to 
implementing economic and 
social reforms.” In his view, 
the failure to adopt the reform 
agenda will not go without 
consequences for the future 
development and the process 
of joining the eU integration, 
but the primary threat is the 
worsening of economic and 
social situation and the crisis 
of public budgets. The FBiH 
Prime Minister Fadil novalic 
also outlined the importance 
of reforms in his speech.

fic news
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Coca-Cola HBC B-H 
Ltd Sarajevo 
Coca-Cola HBC B-H Ltd Sara-
jevo is one of the largest com-
panies in the industry of alco-
hol-free beverages in Bosnia 
and Herzegovina and is a fran-
chised bottler of the Coca-Cola 
Company products. It pro-
duces and distributes a unique 
portfolio of quality brands and 
serves a population of almost 
four million bringing passion to 
marketplace implementation 
and demonstrating leadership 
in the area of corporate social 
responsibility.

Coca-Cola HBC B-H Ltd Sara-
jevo is a member of the Co-
ca-Cola Hellenic Group, the 
second largest bottler of the 
Coca-Cola Company products 
in the world and the largest in 
europe. The operations of the 
Coca-Cola Hellenic Group span 
28 countries serving more than 
581 million people. The group’s 
holding company, Coca-Cola 
HBC AG, is headquartered in 
Switzerland (Zug). 

Coca-Cola HBC B-H B-H Ltd 
Sarajevo started operations 
in Bosnia and Herzegovina in 
1996. The company seat and 
the bottling plant, built in 2000, 
are located in Sarajevo. It also 
has four distribution centers – 
Mostar, Bihać, Banja Luka and 
Sarajevo. Company employs 
300 people and indirectly sup-
ports the jobs of an estimated 
eight times more people in its 
value chain.

Product portfolio

Coca-Cola HBC B-H Ltd Sara-
jevo produces, sells and dis-
tributes a wide range of bev-
erages, most of which are 
trademark products of The 
Coca-Cola Company.

Its sales portfolio consists of:

 � Leading brands: Coca-Co-
la, Coca-Cola Zero, Fanta, 

Sprite, Cappy, Cappy Tem-
po and Burn
 � Local brand Olimpija 
 �  Brands licensed by other 
companies, such as nestea 
and Schweppes.

In order to be a desirable busi-
ness partner for more than 
14,000 shops, catering facili-
ties, supermarkets, discount 
store chain and other facilities 
where it sells its products, the 
company cooperates with its 
clients and helps them in their 
business development. 

Quality

Coca-Cola HBC B-H Ltd Sara-
jevo continuously expands its 
product portfolio and takes 
every measure to ensure that 
its products are of the high-
est quality and its consumers 
in Bosnia and Herzegovina are 
offered an increasing range of 
choices. The commitment to 
this goal is strengthened by 
international quality standards 
and The Coca-Cola Compa-
ny standards. All its products 
must be in accordance with 
the legislation of Bosnia and 
Herzegovina and must fulfil 
or exceed standards of quality 
and food product safety as well 
as european and international 
standards. 

The company conducts its op-
erations in accordance with 
the recognized management 

system standards relating to 
quality (ISO 9001:2008), food 
product health safety (ISO 
22000), environment (ISO 
140001:2004) and occupa-
tional health and safety (OH-
SAS 18001). 

sustainability  

Coca-Cola HBC B-H Ltd Sara-
jevo is committed to promot-
ing sustainable development in 
order to ensure the future of 
its own operations and to con-
tribute to the well-being of the 
society as a whole. Given the 
growing number of sustainabil-
ity challenges, company focus-
es on issues that are priorities 
for our business, which include; 
protection of water resources, 
energy and climate protection, 
packaging waste and recy-
cling management, consumer 
health, people development, 
supplier cooperation and com-
munity investment. 

community investment

Aiming at developing long-
term partnership and pro-
grams that bring true benefit 
to the community, Coca-Cola 
HBC B-H Ltd Sarajevo works 
together with community lead-
ers, government and non-gov-
ernment organisations (nGOs) 
and each year contributes to 
the society through community 
investment projects. The com-
pany focuses on three strategic 
areas:

fic PresenTs
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 �water and environmental 
protection
 � Sport and physical activity
 � Youth development.

Some of the most recognizable 
among numerous partnership 
projects include: “Clean River 
Vrbas”, “Giro di Sarajevo”, “Sa-
rajevo Half Marathon”, “Fitness 
Day” and long-term partner-
ship in mine-clearance pro-
jects, education of school chil-
dren on the dangers of mines 
and providing aid and relief in 
case of natural disasters in co-

operation with the Red Cross in 
Bosnia and Herzegovina. 

Awards and recognitions
Coca-Cola HBC B-H Ltd Sara-
jevo endeavours to conduct its 
business responsibly, produc-
ing consistently high-quality 
beverages, minimising its envi-
ronmental footprint and bring-
ing benefit to its employees, 
customers and local commu-
nities. The company has re-
ceived numerous recognitions 
and awards, which are proof of 
the quality of its work, commit-

ment and the reputation it en-
joys in the community in which 
operates.

To top all the other awards, 
in September 2010 Coca-Co-
la HBC B-H Ltd Sarajevo was 
awarded the main award of the 
national corporate social re-
sponsibility (CSR) competition 
DOBRO ‘10 – The Best Socially 
Responsible Company in Bosnia 
and Herzegovina in 2010. The 
Company won this prestigious 
award competing with 154 so-
cially responsible companies.n
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Petrol BH Oil  
Company Ltd  
Sarajevo 
The PeTROL GROUP is the larg-
est and leading Slovenian en-
ergy company, the principal 
strategic supplier of petroleum 
products and other energy 
products in Slovenia, the larg-
est group in terms of turnover, 
one of the largest Slovenian 
companies in terms of profit 
and one of the most successful 
business entities in Slovenia at 
the same time. 
with its clearly defined stra-
tegic orientation and devel-
opment priorities, it actively 
participates in shaping the Slo-
venian energy environment, 
currently also becoming an im-
portant player on the energy 
markets of the wider region of 
South-eastern europe. PeTROL 
is particularly distinguished for 
the quality of its products and 
services, its great reputation, 
highly recognised brands and 
solid financial position. The 
company is engaged in four 
key business areas: sale of oil 
products and other merchan-
dise; sale and distribution of 
gas; production, sale and dis-
tribution of electricity and oth-
er energy; environmental and 
energy solutions. Its entire op-

eration is based on promoting 
business excellence or on fol-
lowing and respecting modern 
market demands in the service 
and environmental protection 
fields.
PeTROL’s highly motivated and 
business oriented employees 
feel a deep sense of responsi-
bility towards their customers, 
suppliers, business partners, 
owners and the company as a 
whole.
The company Petrol BH Oil 
Company Ltd. Sarajevo was 
established in early 1999. 100 
- per cent owned by Petrol dd, 
Ljubljana. Its primary business 
is the wholesale and retail sale 
of liquid and gaseous fuels and 
related products. The company 
Petrol BH Oil Company Ltd. Sa-
rajevo operates with a network 
of 39 service stations, employs 
about 250 people, while at the 
same time being one of the 
leading importers in BiH.
In 2012 a group of Petrol pre-
sented the high-quality fuel 
Q MAX - the quality of this 
product meets the high euro-
pean standards. All petrol sta-
tions which make Petrol BH 

Oil Company’s network offer a 
high-quality fuel Q MAX to our 
customers in Bosnia and Her-
zegovina. 
The Petrol Group: 

 � 24 companies, 
 � 8 countries, 
 � Retail network of 480 ser-
vice stations as per Decem-
ber 31st 2014,
 � Independence and flexibil-
ity in sourcing of petroleum 
products,
 � Own storage facilities and 
optimal logistic network for 
oil trading activity,
 �wide retail network of ser-
vice stations in Slovenia and 
across Se europe,
 � Concept of convenience 
model of service stations,
 � Comprehensive energy sup-
ply (oil products, gas, heat, 
electricity, energy and envi-
ronmental solutions),
 � energy supply centre (sup-
plying a wide range of en-
ergy solutions),
 � Our supply is reliable, with a 
long tradition,
 � Stable dividend policy,
 � Financial stability.n
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Philip Morris Ltd
Philip Morris International 
Inc. (PMI) is the leading in-
ternational tobacco company, 
with six of the world’s top 
15 international brands, in-
cluding Marlboro, the world’s 
best-selling cigarette brand.

Our international and local 
brands are sold in more than 
180 markets. we have the in-
dustry’s strongest and most 
diverse brand portfolio, led by 
Marlboro, the world’s number 
one selling brand, and L&M, 
the third most popular brand. 
In 2014, PMI held an estimat-
ed 15.6% share of the total 
international cigarette market 
outside of the United States, 
or 28.6% excluding the Peo-
ple’s Republic of China and 
the United States. PMI’s other 
leading international brands 
include Bond Street, Parlia-
ment, Philip Morris, Chester-
field and Lark.

Our goals are to provide high 
quality and innovative prod-
ucts to adult smokers, gen-
erate superior returns for 
shareholders, and reduce 

the harm caused by smoking 
while operating our business 
sustainably and with integrity.

Our employees are one of our 
greatest strengths and the key 
to our success as a company. 
Our diverse global workforce 
of more than 82,000 employ-
ees, in manufacturing and 
sales facilities throughout the 
world, speaks more than 80 
languages and hails from all 
corners of the globe. 

In February 2015 PMI was 
certified Top employer eu-
rope for the third consecu-
tive year and recognized as 
leading employer in 15 euro-
pean countries. wherever we 
manufacture, we apply the 
same exacting standards  to 
ensure the premium quality 
that smokers of our brands 
have come to expect. we aim 
to reduce the harm caused by 
smoking by supporting effec-
tive evidence-based regula-
tion of tobacco products and 
through our investment in 

developing products with the 
potential to reduce the risk of 
tobacco-related disease.

we are committed to oper-
ating with integrity and are 
focused on responsibly de-
livering long-term, sustain-
able growth. we apply high 
standards everywhere we op-
erate and have set clear and 
measurable targets that help 
us reduce the environmental 
impact we have on the world 
around us. we also support 
the communities where our 
employees live and work, as 
well as where we source our 
tobacco. 

Philip Morris has had a long 
and successful history in Bos-
nia and Herzegovina, and de-
spite the challenges we have 
been growing our business 
while providing adult smokers 
with cigarettes and tobacco 
of the highest quality with 
constant innovations of our 
products.n 

fic PresenTs

KRUPA KABINE Ltd
Production of cabins for 
heavy machinery

within a metal processing in-
dustry, our company’s main 
activity is the production of 
cabins for heavy machinery 
used in construction and ag-
riculture. 

Company KRUPA KABIne Ltd. 
was founded in 1980 and op-
erates in the municipality of 
Bosanska Krupa, more pre-
cisely in the Una-Sana Can-
ton. In its previous work, the 
company has several times 

changed its product portfolio, 
mainly in the sector of met-
al processing, as well as the 
forms of organizing work and 
processing. The privatization 
was carried out in 2001 and 
in 2006 we became a mem-
ber of SIAC group from Italy. 

Product range

within a metal processing in-
dustry, our company’s main 

activity is the production of 
cabins for heavy machinery 
used in construction and ag-
riculture. From the time we 
were privatized (in 2001) 
there has been a permanent 
investment made in produc-
tion facilities, equipment, and 
introduction of new technolo-
gies and continuous educa-
tion of existing and new em-
ployees. 
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ed in Sezana (Slovenia). Our 
final product is painted and 
complemented with all the 
necessary elements in order 
to have a cabin delivered to 
the final customer: the seat, 
steering wheel, air condition-
ing, a navigator. we work 
with the largest and the most 
prominent manufacturers 
of heavy machinery such as 
CATeRPILLAR, CnH, BOBCAT, 
MAnITU, HITACHI, JLG, KO-
MATSU, LIeBHeRR, JCB and 
many others that sell their 
machines to the european and 
world markets. SIAC Group 
has managed to survive the 
difficult european crisis by re-
organizing the company and 
its business in the direction 
of higher efficiency and lower 
cost of production. 

with years of experience and 
the trust our customers place 
in us, our group covers about 
95 percent of this sector. we 
can say that we survived the 
most difficult period and we 
were surprised by the way in 
which we have managed to 
improve the production in or-
der to remain at a high level 
of quality, maintain reliability 
of delivery time and offer a 
bid price which allowed us to 
stay competitive and receive 
new orders. 

we are pleased and proud of 
our human resources working 
in Bosnia and in the entire 
group, because without them 
we would not be here today 
talking about us. The reor-
ganization has not and must 
not stop, we are trying to stay 
at the top position among our 
competitors and this year we 
plan to increase the efficiency 
by 10 percent and reduce the 
costs by 10 percent. 

export

Currently, most products are 
exported in Bergamo Com-
pany in Italy. The company 

KRUPA KABIne is oriented to-
wards higher potentials and 
power markets in which they 
operate, for example, in Bos-
nia and Herzegovina.

we started cooperating with 
local companies, but we strive 
to achieve a lot more, we aim 
to find new customers, com-
panies that need our products 
related to metal processing: 
processing of metal sheets 
and pipes, welding, design, 
and others. 

Our experience and a team 
that meets high quality 
standards could operate even 
better and raise the level of 
other companies operating in 
this country.

cabins frame

Our product is the cabin 
frame which is a safety struc-
ture for a person operating a 
tractor or a machine. 

Steel used to produce a 
frame should be of a specified 
composition which meets all 
european quality standards 
and quality required by the 
customer. Cabin frame are 
tested using ROPS and POPS 
methods. 

If you see any working ma-
chine on the road, in the field, 
or at the construction site in 
any european country, you 
are probably seeing the cabin 
produced in Bosanska Krupa. 

It is our hope that, in this ar-
ticle, we have presented our 
company in the best light as 
well as the possibility of a new 
product for local companies. 

Apart from identifying new 
customers, our goal is to 
launch a new product, in ad-
dition to cabin production. 

we hope our success sto-
ry can be a source of ideas 
and strength for starting new 
businesses.n
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we have adopted new pro-
duction programs and began 
producing:

 � equipment for agriculture 
(a wide range of agricul-
tural machinery, machine 
extensions, and tools)
 � Bus program (metal con-
structions for buses, 
chassis, busses walls and 
roofs),
 � Cabins for heavy machin-
ery in construction and ag-
riculture.

From 2006 when this compa-
ny was bought by SIAC group 
from Bergamo - Italy, the 
main activity of the company 
is the production of cabins.

In the upcoming period, 
there have been additional 
investments in equipment 
and infrastructure, as well as 
further education of employ-
ees by professional staff from 
Italy. Our product portfolio 
has been expended with new 
types of cabins and in that 
period we produced 22 cab-
ins per day and containers for 
trucks carrying waste.

investments in produc-
tion halls

In the period between 2012 
and 2014 there have been 
new investments in produc-
tion halls (the new ones) and 
equipment amounting to ap-
proximately 4,000,000 euros. 
These investments were fol-
lowed by the introduction of 
13 new products, increased 
number of employees and in-
creased number of new cabin 
units (52 cabins per day).

Currently, our company em-
ploys 220 workers and the 
value of a monthly production 
is 1,200,000 euros. we ex-
port 95 percent of our prod-
ucts to our ‘mother’ company 
in Bergamo (Italy) and ‘sis-
ter’ company, which is locat-
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Jelica Grujic, director of the Agency for promotion of foreign  
investments in Bosnia and Herzegovina (FIPA)

inTerview wiTH...

The neighbouring coun-
tries have improved their 
business environments in 
recent years. Why is BiH 
falling behind? Is there a 
justified concern about for-
eign investments intended 
for BiH being redirected to 
other countries in the re-
gion?

The business environment is 
a comprehensive set of inter-
nal and external factors and 
its improvement is an ongoing 
process. Competition, eco-
nomic trends, and economic 
development continuously im-
pose an obligation to adapt, 
some do it fast some slow-
er, but those more proactive 
even create those changes. 
If we talk about the countries 
of the region, we can say that 
they have completed certain 
processes that we have not, 
but that does not necessar-
ily mean that the investors 
will evaluate their experience 
in the same way. each inves-
tor has its own individual rea-
sons and criteria by which in-
vestment locations are being 
evaluated and I’m sure that a 
serious investor would never 
make a general conclusion 
based on biased perceptions 
or make decisions without a 
detailed analysis.

Which are the priority re-
forms that BiH should 
implement in order to 
improve the business envi-
ronment?

everything is susceptible to 
change, except reforms which 
remain a constant and if the 
implementation of these re-
forms is somehow being de-
layed, the priorities pile up. 
Labour legislation, tax policy, 

harmonization with the eU 
legislation, harmonization of 
regulations between entities 
and cantons in charge of the 
resources and economic ca-
pacities, the judiciary, cutting 
down the time of administra-
tive procedures, reduction of 
corruption, creating an ad-
ministration which is in the 
service of the economy, edu-
cation system tailored to the 
needs of the economy... these 
are just some of the priorities.

According to the latest data 
available to FIPA what was 
the amount of last year’s 
foreign investments in 
BiH? Which is the leading 
country when it comes to 

foreign direct investments 
in BiH?  

According to preliminary data 
of the Central Bank within 
the framework of the balance 
of payments investments 
amounted to 819 million BAM, 
which is a significant increase 
compared to the 418 million 
which was recorded in 2013. 
The most significant invest-
ments in 2014 were from 
Russia, Great Britain, Austria, 
Luxembourg, Croatia, and 
Switzerland. In the previous 
year the most investments 
were made in the manufactur-
ing sector and when it comes 
to total investment amounts, 
Austria, Serbia, Croatia, Slo-
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Yes, FIPA has established co-
operation with all these agen-
cies. we are an active mem-
ber of world Association of 
Investment Promotion Agen-
cies – wAIPA, we are taking 
part in all regional initiatives 
related to foreign investments 
and we are partners to a vast 
number of projects which are 
being implemented in BiH (IFC 
- member of a world Bank 
group, USAID-SIDA, UnCTAD, 
RRC). 

What means does FIPA 
employ to attract foreign 
investors to invest in BiH? 
Which are the most impor-
tant projects FIPA imple-
ments to that end?

Just as all agencies involved 
in similar activities, FIPA also 
uses all available promotional 
channels to make sure that 
the information which could 
directly or indirectly influence 
the investment decisions are 
distributed to target groups. 

Promotional materials, per-
sonal contacts, the media, 
conferences, presentations, 
mail, electronic mail, ad-
vanced IT communication are 
only some of the channels 
through which detailed, con-
cise, and updated information 
are being distributed on a dai-
ly basis. 

Please present FIPA’s Af-
tercare Program. 

In addition to activities relat-
ed to promotion of foreign in-
vestments, just as important 
is the part related to post in-
vestment support, or so called 
Aftercare program. world 
analyses as well as the date 
on investments made in BiH 
indicate that a large portion 
of investments consist of rein-
vestments, which makes this 
target group even more sig-
nificant. The essence of this 
program is maintaining con-

inTerview wiTH...

venia, and Russia are still at 
the top of the charts.

In your experience, what 
are the potentials of Bos-
nia and Herzegovina which 
attract foreign investors 
the most and which is a 
key incentive for investing 
in BiH?

The main and only motive 
for investor is making profit. 
The analysis of current in-
vestments suggests that the 
resource and market based 
investments were the most 
significant ones, while the 
overall operating costs were 
also stimulating. 

Unexploited natural resources 
and market, geographic loca-
tion, and competitive work-
force are the most common 
reasons which guide investors 
while making investment de-
cisions. 

In addition to attracting in-
vestors from foreign coun-
tries, does FIPA provide 
assistance to local entre-
preneurs in terms of pro-
motion and linking them to 
foreign markets?  

Cooperation with local en-
trepreneurs is mostly visible 
when it comes to collecting 
and promoting investments 
projects. FIPA distributes pro-
ject ideas and proposals for 
cooperation with foreign in-
vestors through all available 
promotion channels. Our goal 
is finding potential investment 
partners for those concrete 
projects. 

Most countries of the re-
gion have established state 
agencies which have the 
task to attract and keep 
foreign investors. Have 
you established coopera-
tion with these agencies 
such as SIEPA from Serbia, 
MIPA from Montenegro, 
AIC from Croatia? 

tacts with existing companies 
and providing assistance in 
solving certain issues, if nec-
essary. Additionally, the busi-
ness community is an impor-
tant source of information and 
proposals for improving busi-
ness environment. Such regu-
lar communication has been 
very positively graded by for-
eign investors especially con-
cerning the fact that all visits 
are being organized jointly 
with the representatives of 
competent entity, cantonal, 
and municipal institutions.  

Since Aftercare Program 
truly is a concrete sup-
port to foreign investors 
present on the BiH soil, 
can you please present 
some of its results, inves-
tors’ content/discontents? 
What can we expect next 
in Aftercare?

In 2014 FIPA visited 70 com-
panies. They are not fully 
content. A lot more must be 
done on the overall business 
environment, however the 
fact that more than 70% of 
companies plan new invest-
ments and hire more people 
confirms that an investment 
location has met their expec-
tations. 

What specific recommen-
dations will FIPA make to 
the BiH Council of Minis-
ters? 

Specific measures relate to 
amendments to the Law on 
enterprises, notaries, person-
al income tax, profit tax, VAT, 
liquidation procedure, recom-
mendations related to parafis-
cal taxes, deadline and fee 
reduction make only a part 
of suggested measures. Sug-
gested measures also relate 
to measures within the com-
petences of the entities and 
institutions of BiH.n
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Karanovic&nikolic partnered 
with the Friedrich naumann 
Foundation for Freedom and 
hosted the conference “Com-
petition Policy on the Path to 
eU Accession” in Sarajevo on 
February 20th 2015 at Hotel 
europe.  Over 70 delegates 
from private, governmental 
and non-governmental sectors 
were provided with an over-
view of important aspects of 
competition law as it is devel-
oping in South eastern euro-
pean Region and in Bosnia and 
Herzegovina specifically.  The 
event was opened by Charles 
du Vinage from the Friedrich 
naumann Foundation for Free-
dom and Adrian Pollmann from 
the German embassy in Sa-
rajevo, who both discussed 
the connection between de-
mocracy and competitive be-
haviour among companies. 
These opening remarks were 
followed by a panel discussion 
chaired by Karanovic&nikolic 
partner nihad Sijercic.  Imple-
mentation and enforcement 
of the Competition Law in BiH 
was discussed by Gordana 
Zivkovic, member of the Com-

petition Council of BiH, Branko 
Morait and Jadranka Brenjo, 
members of the BiH judici-
ary.   Regional perspectives on 
competition law were then pre-
sented by competition experts 
professor dr. Dijana Markovic-
Bajalovic and Olgica Spevec.  
The discussion was broadened 
further by eBRD representative 
and economist Kjetil Tvedt who 
spoke about competition policy 
and transition economies, and 
GIDe lawyer Franck Audran 
who discussed on the unique 

Presentation of the project “Women in Business” - EBRD  
and UniCredit Bank Banja Luka 

Competition Policy on the Path to EU Accession  
Conference held in Sarajevo 

UniCredit Bank Banja Luka, in 
cooperation with the european 
Bank for Reconstruction and 
Development (eBRD) launched 
project and a credit line called 
“women in Business” which is 
intended for all legal entities 
in which women are complete 
or partial owners or perform 
any of the key functions. The 
program “women in Business” 
means financial and advisory 
support. Signing of the agree-
ment between UniCredit Bank 
Banja Luka and eBRD was 

held on wednesday, Febru-
ary 11th 2015 at the Museum 
of Contemporary Art in Banja 
Luka. The event was attended 
by representatives of the em-
bassies of Sweden, norway 
and Luxembourg, the Swed-
ish International Development 
Agency (SIDA), the Ministries 
of the Republic of Srpska (RS), 
RS Gender Centre, RS Bank-
ing Agency, members of the 
Chamber of Commerce of RS 
and many successful women 
entrepreneurs from BiH.n
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aspects of competition law and 
policy in the telecommunica-
tions sector.  K&n partner and 
competition practice head Ras-
tko Petakovic spoke about the 
effects of competition law on 
investors. 

The presentations fostered 
lengthy discussions between 
delegates and panellists on the 
political and economic implica-
tions of the competition frame-
work and enforcement chal-
lenges in BiH.n
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EBRD Transition Report 2014 launched in Sarajevo 
The european Bank for Re-
construction and Development 
(eBRD) launched its Transi-
tion Report 2014 in Sarajevo, 
on wednesday, February 25th 
2015. The launch of the Bank’s 
annual update on reform pro-
gress and economic develop-
ments across 35 countries 
from Central europe to Cen-
tral Asia, the western Balkans 
and the Southern and eastern 
Mediterranean took place at 
the Central Bank of Bosnia and 
Herzegovina.

The eBRD’s Transition Report 
2014 outlines some of the key 
developments in Bosnia and 
Herzegovina over the past 
year and it discusses the tran-
sition challenges ahead – for 
the country and for the wider 
region. The report, entitled 
“Innovation in Transition”, fo-
cuses on how individual com-
panies across the transition 

region innovate and reveals 
how innovation can help in-
crease company productiv-
ity, boost economic growth 
and re-energise transition. 
The report also takes stock of 
companies’ investments in re-
search and development and 
provides new insights into how 
managerial practices influence 
company productivity. Gov-
ernments play an important 
role in shaping the business 
environment in which com-
panies operate, but they can 
also promote innovation more 
directly by adapting specific 
policies to local circumstanc-
es and by taking into account 
where particular industries 
rank in relation to global lead-
ers in technology. The pres-
entation revealed some of the 
main findings of the Transition 
Report 2014 and outlined the 
eBRD’s investments and other 
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activities in Bosnia and Herze-
govina. Speakers at the event 
were Kemal Kozaric, governor 
of the Central Bank of Bosnia 
and Herzegovina, Peter San-
fey, eBRD Deputy Director 
of Country Strategy and Ian 
Brown, eBRD Head of Office in 
Sarajevo.n

Wolf Theiss is named ‘Law Firm of the Year:  
Eastern Europe and the Balkans’ 
At the Lawyer european Award 
ceremony on March 12th 2015 
in London, wolf Theiss was 
pronounced ‘Law Firm of the 
Year: eastern europe and the 
Balkans’ for the third time 
following previous successes 
in this category in 2009 and 
2012, while being nominated 
in five categories overall. 

The judges praised wolf The-
iss’s strong market focus on 
becoming a true regional 
player.

Other contributing factors 
were consistency in securing 
mandates in the wider region 
and wolf Theiss’s involvement 
in some of the Balkans’ big-
gest and most complex deals 
last year. On behalf of wolf 

Theiss the award was col-
lected by Luka Tadic-Colic and 
Laura T. Struc.

Austrian-headquartered wolf 
Theiss’s success outside Vi-
enna is demonstrated in its 
consistency in securing man-
dates in the wider region and 
its continuous growth across 
eastern europe and the Bal-
kans.

Last year four out of compa-
ny’s five partner promotions 
were in the region – three of 
them women.

Judges praised the company’s 
strong growth, its investment 
in interaction in the region 
and its strong market focus on 
being a true regional player.n
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Open doors event organised by BOSCH 
On May 21st in ethno village 
Herceg in Medugorje, Bosch 
Security Systems present in 
the market of Bosnia and Her-
zegovina hosted a traditional 
annual meeting of partners 
and clients of the company. 
Open doors event brought to-
gether around 70 guests who 
were provided with an op-
portunity to familiarise them-
selves with the latest innova-
tions of this reputable German 
company, while enjoying ex-
cellent atmosphere and pleas-
ant environment. 

Bosch Security Systems is one 
of those companies which by 
providing a maximum sup-
port to its partners as well as 
the highest level of profes-
sionalism, strives to achieve 
the best possible success in 
the market, thus verifying 
the quality behind this brand. 
Among other things, this kind 
of support is reflected in edu-
cation and counselling, which 
is in the end finalised with an 
annual conference gathering 
all company’s partners and 
clients. In keeping this tradi-
tion alive, this year’s reunion 
held in ethno village Herceg in 
Medugorje, magical Herzego-
vinian environment, created a 
certain shift from the former 
urban environment, where 
these kinds of events usually 
took place. 

As in previous years, co-or-
ganisation and media cover-
age of the event was signed 
by A&S Adria. Thanks to their 
support the event achieved 
equally good results as previ-
ous meetings held in Sarajevo 
and Mostar. 

special guests

The conference was pro-
nounced open by a regional 
manager of Bosch Security 

Systems Mr. Danijel Jerkovic 
who, for years, has been suc-
cessfully managing the opera-
tions of the company in Slo-
venia, Croatia, and BiH. By 
showing a preview of the pre-
vious encounters, ever since 
2011, Mr. Jerkovic conveyed 
gratitude to all present, em-
phasising Bosch’s intention to 
provide “adequate support to 
local partners in this part of 
the country.” After the wel-
coming note the floor was giv-
en to special guests: mayor of 
the Citluk municipality, mr. Ivo 
Jerkic, who welcomed all pre-
sent and wished for success-
ful business dealings, and Ms. 
Bojana Skrobic – Omerovic, 
executive director of Foreign 
Investors Council (FIC) who 
presented FIC’s work on pro-
moting Bosnia and Herzego-
vina as a country attractive 
for investments, despite all 
obstacles faced by the inves-
tors. namely, Bosch is one of 
the 45 companies, members 
of the council, which actively 
contributes to the investments 
in this country with 4.5 billion 
euros, conducts transfer of 

the knowledge, modernizes 
the market, and presents new 
know-how and technologies. 

second company in the 
world

After this, the floor was again 
given to Mr. Jerkovic who pre-
sented everything that makes 
Robert Bosch company. This 
is the situation: Bosch group 
works with 290.000 associ-
ates across the globe, makes 
sales income of 48.9 billion 
euros, invests 4.7 billion in 
new technologies, and in-
vents almost 13 patents on a 
daily basis. when it comes to 
Bosch Security Systems, it is 
a second ranked company in 
a global security industry with 
sales over two billion euros per 
year and 12. 400 employed 
associates. The product port-
folio is one of the broadest in 
the world including almost all 
areas of technical security: 
video surveillance, intrusion 
detection, fire alarms, voice 
evacuation systems, confer-
ence systems, access control, 
and operating systems. “All 
this adds to more profound 
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and broader understanding of 
the offer, which is not the case 
if the company produces only 
one kind of product,” pointed 
out Mr. Jerkovic, stressing the 
variety of products offered by 
Bosch.  

Addressing all vertical 
markets

It is that variety that allows 
for Bosch Security Systems 
to offer solutions for all ver-
tical markets. From housing 
to health system, education, 
finance, retail, transport, 
commercial, and government 
sector – Bosch is the com-
pany which manages to meet 
different needs of these ver-
ticals. when it comes to BiH, 
the estimates for the period 
till 2018 indicate that the ma-
jority of investments will be 
made in transportation sec-
tor (primarily highway 5C), 
public safety (prisons, bor-
der crossing control, courts) 
and essential infrastructure 
(thermal power plants, hydro 
power plants, cement fac-
tory Banovici) and the Bosch 
company will try and offer the 
best and the highest quality 
solutions. There is no lack of 
references. There is an entire 
scope of presentable projects 
Bosch implemented in the re-
gion: Sarajevo City Centre, Al 
Jazeera headquarters, Tobac-
co Factory Sarajevo, Arena in 
Zenica, JAnAF pipelines, HRT 
buildings, Arena in Zagreb, 
Marine Frapa, Maribor Air-
port, Slovenia Railways, nu-
clear power plant Krsko and 
Archives in Slovenia. This list 
surely confirms the quality of 
German brand.  

State of fire protection in 
biH

Haris Hadzic, from Vatrosis-
temi Company, a senior as-
sociate for protection in BiH, 
presented and offered critical 
evaluation of legislation regu-
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lating this field. even though 
there is no single legal frame-
work for the entire territory of 
BiH, nor harmonised number 
of adopted ordinance between 
the entities, and the fact that 
certain cantons did not har-
monise their regulations with 
the federal level, Hadzic stat-
ed that “the general state of 
the legislation on the territory 
of BiH can be characterised 
as satisfactory.” The problem 
which existed since 1996, 
when there were no adequate 
regulations, has been solved 
by adopting new legal solu-
tions, but their implementa-
tion still remains a problem. 
numerous, previously in-
stalled, active fire protections 
systems are of a question-
able quality, lacking regular 
maintenance and adequate 
spare parts and to exemplify 
the consequence of such sys-
tems, deceased children from 
Bjelave orphanage in Sarajevo 
who died in 2007 due to non-
functional fire alarm system, 
were referred to. As stated, 
the key is in education, im-
plementation of all foreseen 
measures, raising awareness 
about the importance of fire 
protection and the quality of 
products offered by respect-
able companies. 

Trends in bosch iP video 
surveillance 

Following the recess, gathered 
guests had an opportunity to 
listen to Szűcs Gábor from 
Bosch’s department for busi-
ness development in South-
eastern Adriatic region. In 
a detailed lecture, the guest 
from Hungary presented IP 
technologies and products 
Bosch Company launches to 
the market. As a key feature 
he emphasised the quality 
which investors and contrac-
tors recognised among more 
than 500 big, successfully 
completed projects in key ver-

ticals, in the last 5 years. “The 
only way to display Bosch’s 
quality is to demonstrate and 
test its equipment”, said Gá-
bor, noting that all present will 
be provided with an opportu-
nity to test the equipment on 
their own and make sure of its 
quality. The lecture was com-
plimented by demonstrations 
of cameras installed across 
the europe; the cameras were 
accessed and controlled from 
Medugorje. He also presented 
integrated technologies for 
improving image quality. It 
was pointed out that Bosch 
is not the best on the market 
in terms of resolution size, 
but that it always takes into 
account the light sensitivity, 
which it “puts as the first pri-
ority”. Therefore, the quality 
of their cameras never lags 
behind others in the market. 
It was also important to hear 
about the main directions of 
company’s development in 
terms of IP technology, such 
as high quality of relevant re-
cordings, intelligent analysis, 
effective bandwidth and stor-
age management. In these 
segments we can expect 
improvements in the years 
ahead. Finally, the floor was 
given to Mr. Dino Jurisa from 
the department of thermal 
technology of the Bosch Com-
pany, who informed gathered 
guests about the accomplish-
ments in that segment. In 
addition to presenting novel-
ties and the most interesting 
features and benefits that ac-
company the implementation 
of such solutions, the empha-
sis was placed on energy ef-
ficiency and efficient energy 
transformation offered by 
Bosch thermal solutions. This 
highlighted not only the qual-
ity of such solutions, but also 
a long terms savings, given 
that the price of this energy 
product increases each year.n
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Adria security summit 2015

company development, state-
of-the-art access control tech-
nologies, Internet of Things, 
Adriatic region market’s chal-
lenges, investment opportuni-
ties and possibilities, etc. The 
exhibition segment will gather 
leading global and regional 
manufacturers and distribu-
tors who are going to present 
their extensive portfolio of ser-
vices and innovations. During 
the second day, participants 
will engage in various outdoor 

adventures: exciting rafting 
on the river neretva, pleasure 
of tasting traditional special-
ties and tour of ex-Yugoslavia’s 
most impressive facility – se-
cret command centre of Yugo-
slav People’s Army in Konjic. 
All information about Adria 
security summit are available 
atasadria.com/summit. num-
ber of participants is limited, 
so please register on time and 
secure your spot at the leading 
Adriatic region security event.n
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Adria security summit is a 
unique annual conference and 
exhibition of the Adriatic re-
gion’s security industry. The 
event will be held from Sep-
tember 8th – 10th in Sarajevo, 
Bosnia and Herzegovina. It will 
gather all participants within 
the supply chain: manufactur-
ers, distributors, authorized 
representatives, installers, 
system integrators, consult-
ants and end users from all 
vertical markets. Summit co-
organizers and partners are 
leading professional security 
associations from Bosnia and 
Herzegovina, Croatia, Macedo-
nia, Slovenia, and Serbia. each 
year, a different country will be 
chosen to host, thus confirming 
its character as a truly regional 
event.The summit consists of 
two segments: conference and 
exhibition. The conference seg-
ment is intended for leading 
security experts who will dis-
cuss trends in security indus-
try, migration towards IP tech-
nologies, advanced integration 
concepts, connected security, 

WOLF THEISS for 10 years supports foreign investments in BiH
A significant partner of inves-
tors and institutions in over-
coming obstacles and improv-
ing the business climate, the 
Austrian consulting firm, wolf 
Theiss, on Thursday, June 11th 
2015, celebrated the 10th 
year of operation in Bosnia 
and Herzegovina. A recep-
tion for guests and business 
associates, leading local and 
international companies, and 
representatives of the diplo-
matic corps, the international 
community and public life, was 
held in the restaurant “Začin” 
in Sarajevo. The guests were 
addressed by naida Custovic, a 
lawyer from Sarajevo who co-
operates with wolf Theiss and 
Ronald Given, a partner of wolf 

Theiss, with an impressive in-
ternational career and over 
30 years experience in the 
US, europe, China, Indone-
sia, Vietnam, Singapore, who 
emphasized his satisfaction 
in business success and im-
plemented projects in energy, 
infrastructure, M&A over the 
past 10 years and expressed 
his expectations and hopes for 

economic growth and develop-
ment which would be a priority 
of all parties in Bosnia and Her-
zegovina. wolf Theiss is a lead-
ing international legal consult-
ing firm in Cee / See, which 
has been active in Bosnia and 
Herzegovina since 2005 and 
provides ongoing support to 
foreign investors. In order to 
provide advisory services to 
leading international compa-
nies in the past 10 years,  wolf 
Theiss has made a substantial 
contribution to improving the 
business conditions of business 
entities by amending various 
laws in cooperation with the 
of Foreign Investors Council of 
BiH, relevant ministries and in-
ternational organizations.n
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ADoPTeD LegisLATion in biH* - Provided by: wolf Theiss

OFFICIAL GAZETTE OF BOS-
NIA AND HERZEGOVINA

BiH Parliamentary Assem-
bly 

 � Law on amendments to the 
Law on Foreign Direct In-
vestment in Bosnia and Her-
zegovina Official Gazette of 
BiH 22/15-1
 � Law on Amendments to the 
Criminal Code Official Ga-
zette of BiH 22/15-3

BiH  Ministry of Finance and 
Treasury

 � Ordinance on amendments 
to the Ordinance on the pay-
ment account for adminis-
trative fees Official Gazette 
of BiH 6/15-1
 � Ordinance on amendments 
to the Ordinance on the pay-
ment account for adminis-
trative fees Official Gazette 
of BiH 12/15-1

BiH Public Procurement 
Agency 

 � Regulation with a list of con-
tracting authorities following 
categories which are obliged 
to implement the Law on 
Public Procurement Official 
Gazette of BiH 21/15-16
 � Instruction on amending In-
structions for the prepara-
tion of model tender docu-
mentation and bids Official 
Gazette of BiH 20/15-24

BiH Idirect Taxation Au-
thority

 � Instruction on amending In-
structions on procedure ac-
cording to TIR carnet Official 
Gazette of BiH 24/15-2
 �  Instructions on taking secu-
rity measures in the process 
of registration in the Single 
Register of indirect tax pay-
ers Official Gazette of BiH 
25/15-116
 � Instruction on simplified cus-
toms procedures for goods 
being transferred by pipeline 
and power line Official Ga-
zette of BiH 34/15-1

High Judicial and Prosecu-
torial Council of BiH

 � Code on amendment of the 
Code of Judicial ethics Offi-
cial. Gazette of BiH 24/15-89
 � Rules on the ID of the Rules 
of the High Judicial and Pros-
ecutorial Council of Bosnia 

and Herzegovina Official Ga-
zette of BiH 27/15-124

OFFICIAL GAZETTE OF THE 
REPUBLIC OF SRPSKA

rs national Assembly 
 � The law on security meas-
ures while dealing with cash 
and other valuables Official 
Gazette of the Republic of 
Srpska 33/15-1

rs ministry of finances
 � Ordinance amending the 
Ordinance on Application of 
the Law on Income Tax Of-
ficial Gazette of the Republic 
of Srpska 9/15-9
 � Ordinance on the conditions, 
manner, and procedure for 
determining the tax base 
through assessment Official 
Gazette of the Republic of 
Srpska 10/15-15

rs ministry of Justice
 � Regulations on disciplinary 
responsibility of notary Of-
ficial Gazette of the Republic 
of Srpska 14/15-2
 � Regulatory Commission for 
energy of the Republic of 
Srpska 
 � Ordinance on amendments 
to the Rule on tariff method-
ology and tariff proceedings 
for electric energy Official 
Gazette of the Republic of 
Srpska 15/15-39
 � Decision on the adoption of 
the Ordinance on amend-
ments to the Ordinance on 
tariff methodology and tariff 
proceedings for electric en-
ergy Official Gazette of the 
Republic of Srpska 16/15-28

RS Ministry of Physical 
Planning, civil engineering 
and ecology 

 � Ordinance on the application 
form for issuance of licenc-
es for waste storage, treat-
ment, and disposal Official 
Gazette of the Republic of 
Srpska 18/15-3
 � Ordinance amending the 
Ordinance on conditions for 
granting and revoking li-
censes for participants in the 
construction Official Gazette 
of the Republic of Srpska 
24/15-22
 � Ordinance on the minimum 
requirements for the energy 

performance of a building 
Official Gazette of the Re-
public of Srpska 30/15-2
 � Ordinance on the methodol-
ogy for calculating the en-
ergy performance of a build-
ing Official Gazette of the 
Republic of Srpska 30/15-24
 � Ordinance on energy perfor-
mance inspection and the is-
suance of energy certificate 
Official Gazette of the Re-
public of Srpska 30/15-36

RS Banking Agency 
 � Decision amending the Deci-
sion on interim measures to 
reprogram loan liabilities of 
physical and legal entities in 
banks Official Gazette of the 
Republic of Srpska 1/15-13
 � Decision amending the De-
cision on minimal standards 
for market risk management 
in banks Official Gazette of 
the Republic of Srpska 1/15-
14
 � RS  Regulatory Commission 
for energy 
 � The decision on the amount 
of fees for stimulating elec-
tricity production from re-
newable sources and effi-
cient cogeneration Official 
Gazette of the Republic of 
Srpska 4/15-25
 � The decision on determin-
ing the temporary regula-
tory fee for the period of 
01.01.2015. - 31.03.2015. 
Official Gazette of the Re-
public of Srpska 6/15-14
 � The decision on determining 
the regulatory fees for 2015, 
no. 01-169-1/15/R-103-40 
Official Gazette of the Re-
public of Srpska 24/15-26

RS Insurance Agency 
 � Rules of Procedure of the in-
surance agency in relation to 
complaints Official Gazette 
of the Republic of Srpska 
10/15-20

Central Bank BiH
 � Decision on amendment to 
the Decision on establishing 
and maintaining required re-
serves and determining the 
recompense for the amount 
of the reserves Official Ga-
zette of the Republic of Srp-
ska 29/15-38
 � “GAS PROMeT” AD eAST SA-
RAJeVO – PALe
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 � Price for the operator of the 
transport system for the 
natural gas in the Republic of 
Srpska   Official Gazette the 
Republic of Srpska 22/15-13

OFFICIAL GAZETTE OF THE 
FEDERATION OF BOSNIA 

AND HERZEGOVINA
fbiH ministry of energy, 
mining, and industry

 � Ordinance on the require-
ments for conducting peri-
odic inspections, testing and 
measurement for electric 
power facilities, electrical 
equipment, electrical instal-
lations, as well as documents 
issuance Official Gazette of 
the FBiH 18/15-15

fbiH federal ministry of 
justice

 � Ordinance on the amount 

ADoPTeD LegisLATion in biH* - Provided by: wolf Theiss

of remuneration and reim-
bursement of expenses of 
notaries as court commis-
sioners in probate proceed-
ings Official Gazette of the 
FBiH 23/15-14

The state electricity regu-
latory commission 

 � Decision on amendments 
to the Decision on issuing 
licenses Official Gazette of 
the FBiH 2/15 -260
 � Decision on approval of the 
investment plan for 2015 
Official Gazette of the FBiH 
2/15 -261

central bank of bosnia and 
Herzegovina 

 � Operating Instructions for 
the account of reserves of 
commercial banks Official 
Gazette  of the FBiH 4/15-32
 � Insurance Agency of BiH

 � Ordinance on amendments 
to the Ordinance on the re-
cords of damage claims on 
non-life insurance Official 
Gazette of the FBiH 19/15-7

sarajevo stock exchange 
inc.

 � Statute of the “Sarajevo 
Stock Exchange” Inc. Sara-
jevo Official Gazette of the 
FBiH 22/15-15

fbiH banking Agency
 � Decision on banks’ treat-
ment of inactive accounts 
Official Gazette of the FBiH 
30/15-25
 � Instruction on Amendments 
to the Instructions for licens-
ing and other approvals of 
the Banking Agency of FBiH 
Official Gazette of the FBiH 
30/15-29

*Laws and by-laws of the relevant importance for foreign investors in BiH for the period January – June 2015. 

DeLoiTTe TAx ALerT

Guidance on security meas-
ures in the procedure on 
registration within the sin-
gle register of indirect tax-
payers
The Guidance was published 
in the „Official Gazette of BiH“, 
number: 25/15 dated  March 
24th 2015 and entered into 
force on April 1st 2015. In case 
the Indirect Taxation Authority 
of BiH (“ITA”), within the reg-
istration procedure for indirect 
taxes, determines the need for 
collateral as a security meas-
ure, it may ask the requestor 
to provide a bank guarantee. If 
the requestor is not capable to 
provide the bank guarantee, it 
can propose to provide the ITA 
with cash deposit.
Guidance on conditions and 
procedure on issuing bind-
ing opinions of the Indirect 
Taxation Authority of BiH
Guidance on conditions and 
procedure on issuing binding 
opinions of the Indirect Taxa-
tion Authority was published 
in the Official Gazette of BiH, 
number: 21/15 dated March 
10th 2015 and entered into 
force on March 18th 2015.

The Guidance is not applica-
ble to the procedure on issu-
ing binding information by the 
relevant organizational unit of 
the Customs Department or 
the procedure on issuing writ-
ten (unbinding) information by 
the Communication and Inter-
national Cooperation Section 
– Taxpayer Information Group. 
Application for binding opinion 
shall be submitted to the Indi-
rect Taxation Authority – Legal 
Affairs Section – Indirect Taxa-
tion Binding Information Group. 
Conditions for application were 
not significantly amended. The 
deadline for issuing the opinion 
remains 30 days. The applica-
tion shall be filed on the “ZM” 
form which is an integral part of 
the Guidance. To the “ZM” form 
the applicant shall enclose its 
query, relevant supporting doc-
umentation and proof of pay-
ment of the administrative fee. 
The “ZM” form shall be filled in 
by the applicant – taxable per-
son registered at the ITA.
The Rulebook on amend-
ments of the Rulebook on 
allocation of ID numbers 
and tax registration of tax-
payers within the territory 

of the Federation of Bosnia 
and Herzegovina 
The Rulebook on amendments 
of the Rulebook on allocation 
of ID numbers and tax regis-
tration of taxpayers within the 
territory of the Federation of 
Bosnia and Herzegovina (here-
inafter „Rulebook“) has been 
published in the Official Ga-
zette of FBiH, no. 104/14 as of 
the December 24th 2014. The 
Rulebook entered into force on 
December 25th 2014.
Amendments to the Rulebook 
have enabled the tax registra-
tion, i.e. allocation of tax num-
bers to non-resident business 
units, whereby a non-resident 
business unit is considered as:

 � a fixed place of business 
through which a non-resi-
dent carries a constant ac-
tivity wholly or partly within 
the territory of FBiH (i.e. 
permanent establishment);
 � a branch office of a foreign 
legal entity registered in the 
FBiH.
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biH economic ouTLook

BiH ECONOMIC UPDATE:   March figures signal economic recovery
The first macroeconomic indi-
cators for March 2015 showed 
that the BiH economy is on the 
path of recovery, after notably 
weak economic performance 
in first two months of 2015. 

 � In March 2015, exports of 
goods increased by 2.7% 
yoy (6.4% yoy in Febru-
ary 2015), while imports of 
goods broke a two-month 
negative trend and rose 
1.4% over the same month 
of 2014 
 �  Total industrial produc-
tion in March 2015 ended 
a 4-month negative trend 
with reported expansion of 
0.4% over the same month 
of 2014. The rise in indus-
trial production was driven 
by positive figures in two 
categories: manufacturing 
(2.0% yoy) and electricity, 
gas, steam and air condi-
tioning supply (0.9% yoy). 
 �  The retail sales in BiH went 
up by 6.0% yoy in March 
2015, marking the tenth 
consecutive month of ex-
pansion. So far, the re-
tail sales expansion was 

solely supported by strong 
growth in sales of non-food 
products, while in March 
2015 positive contribution 
also came from the sales of 
food products for the first 
time since end of 2013. 

 � The Consumer Price Index 
(CPI) declined by 0.2% yoy 
in March 2015, marking the 
fourth consecutive month 
of CPI decline, but also the 
lowest deflation rate in the 
same period. 

 � Average net salary in March 
2015 went up by 0.8% yoy, 
marking the first positive 
growth rate in this year. 

An International Monetary Fund 
(IMF) mission, led by Ron van 
Rooden, visited Banja Luka and 
Sarajevo during April 28 - May 
12 to conduct the 2015 Article 
IV consultation discussion. The 
mission is expected to return 
to BiH soon for more detailed 
discussions on a possible suc-
cessor arrangement.n

ECONOMIC FOCUS: Trade balance in Q1 2015

IIn first quarter of 2015 export 
of goods reported increase by 
2.7% over the same quarter of 
2014 reaching a value of BAM 
2.12 billion. Import of goods in 
Q1 2015 totalled BAM 3.56 bil-
lion, which is a decline by 1.9% 
over Q1 2014. 

 � Looking more detailed into 
the structure of export of 
goods, it should be stressed 
that out of 22 export cat-
egories, followed by the 
State Agency for Statistics, 
only 9 categories regis-
tered decline compared to 
Q1 2014. Strongest de-
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cline was registered in cat-
egory of mineral products 
(-18.0% yoy). On the oth-
er hand, 13 export catego-
ries expanded in Q1 2015, 
while largest contribution 
to quarterly expansion of 
export of goods came from 
base metals (5.5% yoy), 
textile products (18.3% 
yoy) and chemical products 
(13.5% yoy). 

 � Looking at the import of 
goods structure, only 5 
categories posted nega-
tive readings. However, 

the strong decline in min-
eral products (the largest 
import of goods category) 
by 25.8% yoy, pushed the 
overall import of goods in 
Q1 2015 in negative area. 

Consequently, the trade deficit 
in first quarter of 2015 totalled 
BAM 1.44 billion (-7.8% yoy), 
while export/import coverage 
has settled at 59.5%. It also 
should be pointed out that BiH 
is reporting surplus in just 6 
categories, out of which larg-
est surplus refers to Base met-
als (BAM 87 million) and wood 

products (BAM 82 million). 

The european Union (eU) re-
mains largest trade partner 
for B&H with share in total ex-
port of 71.6% and in total im-
port of goods of 59.5%. It also 
should be noted that out of all 
eU countries, B&H is reporting 
surplus in trade with just one 
country: Austria (BAM 37.3 mil-
lion). Outside the eU, the most 
important foreign trade partner 
to BiH is Serbia accounting to 
9.4% of export and 10.1% of 
import of goods.n

Bosnia and Herzegovina 2009 2010 2011 2012 2013 2014e 2015f 2016f

nominal GDP (eUR bn) 12,4 12,7 13,2 13,2 13,4 13,6 14,2 14,9

Real GDP (% yoy) -2,7 0,8 1,0 -1,2 2,5 0,5 2,5 3,0

GDP per capita (eUR) 3236 3312 3430 3426 3547 3574 3735 3936

GDP per capita (eUR at PPP) 6400 6500 7000 7100 7200 7200 7300 7400

Household consumption (real, % yoy) -4,6 0,1 0,0 -0,3 0,3 1,2 2,0 3,0

Gross fixed capital formation (real % yoy) -28,8 -15,9 15,8 3,5 -3,0 4,0 6,0 5,0

Industrial output (% yoy) -3,3 1,6 5,6 -5,2 6,7 0,1 5,0 6,0

Producer prices (avg, % yoy) -3,2 0,9 3,7 1,9 -1,8 0,0 1,0 2,0

Consumer prices (avg, % yoy) -0,4 2,1 3,7 2,1 -0,1 0,9 1,5 2,5

Average gross wages (LCY, % yoy) 9,2 2,4 6,8 2,2 -0,5 0,3 3,0 5,0

Unemployment rate (avg, %) 24,1 27,2 27,6 28,0 27,5 27,5 26,5 24,0

General budget balance (% of GDP) -4,4 -2,5 -1,3 -2,0 -2,2 -3,8 -2,5 -2,0

Public debt (% of GDP) 35,1 38,3 38,9 39,7 41,5 45,0 44,6 42,5

Trade balance (% of GDP) -28,1 -26,2 -28,3 -28,7 -25,8 -28,4 -28,5 28,2

Current account balance (% of GDP) -6,5 -6,1 -9,7 -9,3 -6,0 -7,9 -8,5 -7,4

net foreign direct investment (% of GDP) 1,4 2,1 2,6 2,1 1,9 3,0 4,2 3,4

Official FX reserves (eUR bn) 3,2 3,3 3,3 3,3 3,6 3,9 4,1 4,3

Gross foreign debt (% of GDP) 53,5 57,3 66,8 63,1 62,5 65,4 63,6 58,3

eUR/LCY (avg) 1,96 1,96 1,96 1,96 1,96 1,96 1,96 1,96

USD/LCY (avg) 1,40 1,47 1,41 1,52 1,47 1,48 1,70 1,70

Source: Raiffeisen economic and Financial Outlook – June 2015
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events attended by FIC January - 
June 2015 Content Place and time

neRP workshop OeCD and MFTeR
FIC members participated in the drafting of the  
OeCD strategy entitled "Identification of the reform 
priorities for economic development of BiH"

Sarajevo, January 2015 

"25 years of transition in Bosnia 
and Herzegovina," IMF, SST and 
CCI

Roundtable on priority reforms for development 
with emphasis on the transition in Bosnia and Her-
zegovina - FIC eD part of the panel

Sarajevo, January 2015

Meeting of DePO, BSA and 
AmCham

The organizational meeting for the purposes of 
organizing the first IT forum in cooperation with 
AmCham BiH

Sarajevo, January 2015

wolf Theiss and FIC’s activities

The organizational meeting on the protection of 
consumers and large foreign manufacturers and 
distributors of fuel and liquid petroleum products 
in BiH

Sarajevo, January 2015

Ad hoc recommendation by a 
member, Raiffeisen BiH Amendments to the Law on Banks in FBiH and RS Sarajevo, January 2015

USAID eIA meeting The new USAID eIA project for investment in energy 
sector presented to representatives of the FIC. Sarajevo, January 2015

Representative of FIC BoD appea-
red as a guest on  HAYAT TV 

Valentin Ilievski appeard as a guest on  Hayat TV 
and talked about the white Book and our members Sarajevo, January 2015

IOM report on mobioluity of 
workforce in See

FIC members gave an comments to this very im-
portant document Sarajevo, January 2015

Member of the FIC BiH BoD met 
with FIC Macedonia 

Member of the FIC BoD, Ms. Sandra Kasalo Fazlic, 
met with Mr. Vlatko Stefanovskii, director of the 
FIC Macedonia. They discussed future joint activi-
ties. 

Sarajevo, January 2015

FIC president gave an interview for 
AlJazeera Balkans

Mr. Muidza talked about investments, opportunities 
and problems in BiH. Sarajevo, January 2015

Meeting of the FIC BiH BoD
FIC BiH Board of Directors held its first meeting in 
the new mandate and discussed the activities for 
the first half of 2015

Sarajevo, January 2015

AHK seminar Transfer pricing in BiH FIC representatives took part in the seminar Sarajevo, February 2015

Meeting of FIC representatives and 
ITA BiH

The meeting was held in order to solve the pro-
blem for exporters based on the new guidelines on 
the simplified  customs procedure 

Banja Luka, February 
2015

The meeting with the deputy chief 
of mission of the Dutch Go-
vernment in BiH

FIC eD met with Ms. Lammerts deputy chief of mi-
ssion of the Dutch government in BiH. They talked 
about the development of SMes, new investments 
in BiH, and the business environment

Sarajevo, February 2015

Meeting with He Martin Pammer, 
Ambassador of Austria

FIC eD met with Ambassador of Austria to discuss 
the position of investors with a focus on Austrian 
investors, since they are the top investor in Bosnia 
and Herzegovina, as well as new opportunities for 
investments amounted industry

Sarajevo, February 2015

The conference on the theme: 
Competition law organized by K&n

FIC member Karanovic & nikolic organized a con-
ference on the theme: Competition Law, and FIC 
members gave their contribution

Sarajevo, February 2015

Meeting with the Ambassador of 
Belgium and the High Represen-
tative for the eU in Bosnia and 
Herzegovina

FIC eD met with Ambassador of Belgium and the 
eU's High Representative for economic Relations, 
FIPA representatives and FIC representatives 
discussed the mechanism of coordination between 
institutions, the image of BiH and the promotion of 
exports of goods and services from BiH

Sarajevo, February 2015
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events attended by FIC January - 
June 2015 Content Place and time

The eBRD promoted a new project 
“women in Business”

FIC member, the eBRD, promoted a new project 
where FIC members, UniCredit Bank participated 

Banja Luka, February 
2015

The eU and FIC meeting- liquefied 
petroleum derivatives

The aim of the meeting was that the eU Delegation 
provides support to activities regarding regulations 
on the use of liquid petroleum products in FBiH

Sarajevo, February 2015

eBRD transition report presenta-
tion 

FIC BiH member, the eBRD presented its report on 
the transition for the year 2014

Sarajevo and Banja Luka, 
February 2015

Meeting with the BIT Alliance

FIC eD met with representatives BIT Alliance and 
marketmakers for the employment to discuss the 
importance of supporting small businesses and the 
development of IT in BiH

Sarajevo, February 2015

Meeting of FIC exporter companies

The meeting was held in Zenica in order to target 
the specific problems of exporters / FIC members 
with the aim to remove obstacles in the sphere of 
customs clearance of certain products

Zenica, February 2015

Round table: "Competitiveness 
of local self-government - how to 
attract investments

RS Government held a meeting on the competiti-
veness of the local units and how to support inves-
tments through these institutions. FIC members 
attended this event

Banja Luka, March 2015

CPU - round table on inconsistency 
of regulations and tax legislation 
in BiH

The president of the FIC participated as a panellist 
on the subject of recommendations from the white 
Book concerning the harmonization of legislation 
with an emphasis on tax regulations pertaining to 
contributions, fees and income taxes

Sarajevo, March 2015

Meeting of Federal Ministry of 
Finance and the IMF with the re-
presentatives of FIC

FIC President met with representatives of the 
Federal Ministry of Finance and the IMF mission in 
order to discuss the tax and legal framework and 
the stimulation of investors through tax relief in 
FBiH

Sarajevo, March 2015

Meeting with the Chief of the office 
of the Chairman of the Council of 
ministers of Bosnia and Herzego-
vina

The purpose of the meeting was to familiarise the 
Office of the Chairman of the Council of ministers 
with FIC’s work and activities

Sarajevo, March 2015

Meeting with the representati-
ves of the Municipality of Tuzla, 
entrepreneurs in the Tuzla Canton 
and FIC members from the Tuzla 
Canton area

The meeting was held with the aim to support 
entrepreneurs/FIC members Tuzla Canton and 
preparations for the appearance at the entreprene-
urship fair in Gracanica

Sarajevo, March 2015

Meeting with the USAID FAR pro-
ject

Meeting of the FIC representatives and representa-
tives of USAID FAR about  project which addresses 
fiscal reform in Bosnia and Herzegovina

Sarajevo, March 2015

working meeting of FIC members 
and the Ministry of energy, mining 
and industry on the topic: Legal 
framework of liquefied petroleum 
derivatives in FBiH

The meeting was organized by FIC in order to 
discuss the legal framework applicable in the FBiH 
and concerning producers of oil and  liquefied pe-
troleum products

Sarajevo, March 2015

FIC business barometer

FIC and SIDA USAID GOLD project started a 
joint initiative of collecting statistics and data on 
foreign investment (FIC member) that will be 
periodically published with the intent to inform the 
governments on the levels of satisfaction, the need 
for changes, intentions of present investors regar-
ding reinvestment and employment

Sarajevo, March 2015
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evenTs wiTH fic members Presence

events attended by FIC January - 
June 2015 Content Place and time

FIPA Board Meeting FIPA Board Meeting held Sarajevo, March 2015

Meeting with representatives of 
the BBI business forum

The meeting was held with the aim of establishing 
cooperation between FIC  BiH and BBI Sarajevo 
Business Forum

Sarajevo, March 2015

Meeting with  BISnODe

FIC eD met with Director of the BISnODe Slo-
venian company that is engaged in connecting 
companies and the labour market, analytics, and 
the position of foreign companies - cooperation 
between FIC and BISnODe has been agreed

Sarajevo, March 2015

UnCTAD and FIPA workshop 

The new strategy for change and reform of legisla-
tion regarding the inflow of foreign investments in 
BiH was held in Sarajevo. FIC eD spoke on behalf 
of member companies

Sarajevo, March 2015

AmCham and FIC ITC Open Forum

FIC and AmCham jointly organized the first open 
IT forum in Banja Luka, where representatives of 
IT companies and institutions discussed the regu-
lations in this field

Banja Luka, April 2015

Consultation on the theme:  eU 
Progress Report on BiH

FIC members who gave their inputs were active 
participants in the consultations on the subject  eU 
Progress Report on BiH

Sarajevo, April 2015

FIC initiative on the topic of reform 
legislation in the field of taxation 
in RS

FIC Committee for taxes sent a letter to the Mi-
nistry of Finance of the Republic of Srpska on the 
topic of reform of tax legislation with emphasis on 
the Law on Profit Tax

Sarajevo, April 2015

FIC eD took part at the Gracanica 
fair

FIC eD presented Foreign investors council as well 
as the recommendations from the white Book on  
Gracanica fair "GRAPOS eXPO"

Sarajevo, April 2015

UK Business club event
FIC eD presented the activities of the Foreign 
investors council at the reception of the British 
Business Club

Sarajevo, April 2015

Meeting with representatives of 
economic diplomacy of the eU for 
BiH, Mr. Richard Alan

FIC eD attended a meeting on topic f the image of 
BiH and economic diplomacy Sarajevo, April 2015

Fighting the gray economy - a 
precondition for foreign investment 
in See

FIC and the RCC regional conference which brou-
ght together seven ministers of economy from the 
region, directors of tax and customs administrati-
on, where they discussed  governments’ future ac-
tivities on fighting the gray economy in the region

Sarajevo, April 2015

BBI Sarajevo Business Forum
FIC supported organisation of the Sarajevo busine-
ss forum, and  participated as an exhibitor at the  
investment fair 

Sarajevo, May 2015

BOSCH BOGD 2015
FIC member, BOSCH organized Open Day in Me-
dugorje where FIC eD presented companies with 
opportunities for foreign investment in BiH

Mostar, May 2015

International conference on the 
regulations and the impact on the 
investment

FIC president and FIC eD were guest speakers at 
the seminar organized by the ReVICOn where they 
discussed the implementation of legislation for 
investors

neum, May 2015

FIPA choice of investors in BiH for 
2014 

FIC eD participated in the selection of investors for 
2014 in Bosnia and Herzegovina Sarajevo, May 2015
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